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Introduced by Council President Fussell:
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RESOLUTION 2009-449-A
A RESOLUTION REAPPOINTING JASON B. CALDOW AS A MEMBER OF THE 2009 VALUE ADJUSTMENT BOARD, AS A CITIZEN MEMBER OWNING HOMESTEAD PROPERTY, PURSUANT TO SECTION 194.015, FLORIDA STATUTES; FOR A TERM BEGINNING JULY 1, 2009, AND EXPIRING JUNE 30, 2010; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Reappointment. The Council hereby reappoints Jason B. Caldow, a Duval County resident, to the 2009 Value Adjustment Board, as a citizen member owning homestead property, in accordance with Section 194.015, F.S., as amended by Chapter 2008-197, Laws of Florida, for a second one-year term beginning July 1, 2009, and ending June 30, 2010.

Section 2.

Effective Date.  This resolution shall become effective upon adoption by the Council.
Form Approved:

____/s/ Margaret M. Sidman__________ 
Office of General Counsel

Legislation Prepared by: Rachel E. Welsh
G:\SHARED\LEGIS.CC\2009\res\VAB-Caldow.doc 
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09 449
Jason B. Caldow

3088 Marbaon Estates Lane South, Jacksonville, Flarnida 32223 Telephone {904) 880-56986

Summary

Resulis-driven claims specialist with a proven ability to execute new claims handling processes while
Increasing overall claims quality levels Superior performance in all facets of claims resolution has resulted
N a consistent track record of promotions to positions with progressively increasing responsibility

Professional Experience

Nationwide Specialty Products Jacksonville, FL

Senior Commercial Claims Specialist June 2005 — Present

Specialist in handling complex ccmmercral property damage material damage, bodily ijury and related
commercial speciaity Adjust sericus exposure claims requiring investigation, lability evaluation, commercial
praperty damage evaluaticn and negeotiation Oversee control and supervision of sult files to conclusion while
approving acivities of defense counsel

= Appointed Intenm Claims Manager on multiple occasions

« Designed a monthly productivity report which was implemented company wide

+ Produced quarterly forecasting reports for staffing and claims volume

* Recognized by Senior Claims Management for outstanding contributions to the arganization

Progressive Insurance Jacksonville, FL

Florida Special Teams Network Manager Sept 2003 - June 2005

Developed the concept for 2 new claims organization to manage Florda's Network repair operations for
commercial auto and spectal lines products Responsible for initial implementation and cngoing operations of
the 21-member arganization

= Oversaw $28 million in annual indemnity repairs

= Provided monthly productivity updates to senior managers

* Produced quarterly forecasting reports for staffing and ctaims volume

» Respansible for hiring and training a team of 20 physical damage experts

» Managed an annual salary budget in excess of $1 million

= Leead targeted diagnosiic audits to cvaluate adherence to process compliance and quality standards
= Negotiated repair shop contracts throughout the State of Flonga

= Produced daily productivity reports for state-wide claims managers

« During the design and implemeantation phases, conducted mult-state meetings with status updates

Progressive Insurance Jacksonville, FL

Northeast Florida Network Manager May 2002 — Sept 2003
Responsible for transforming Nertheast Flonda's Network repair operations

« Doubled overall Network acguisition from $6 millon to $12 million in annual repairs

» Traned 9 claims representatives to successfully execute the company’s newest auto reparr strategy
» Surpassed initial expectations set by achieving an Exceeds Audit” result within the first 8 months

« Provided menthly fraining and motivaticnal meetings to 9-member team of direct reports

« Conducted annual performance evaluations and salary reviews

» Appointed to Vendor Process Leader for North Flonda
Professional Experience (coninued)

Progressive Insurance Jacksonville, FL

Senior Property Damage Appraiser Dec. 1999 — May 2002

As seniar level auto cellision appraiser, charged with completing complex physical damage appraisals while
mentoring less-tenured appraisers

= Resolved complex customer repair disputes
* Negotiated with parts vendors to secure cptimal pricing
= Achieved outstanding reviews 1n qualty assessment diagnostics

Progressive Insurance Arlington, Texas
Casualty Claims Adjuster Sept 1997 — Dec. 1999

Resolved all aspects of claims investigation including coverage and ligbility determination, as well as the
negotiation of compiex bedily Injury and physical damage settlements

« Received company’s top honor - the Armadillo award - for claims-handing quality and inveniery reduction
« Collaborated on a new dispatch process system which increased field inspection efficiency by 25%

»  Successfully completed all casualty and injury classes including advanced investigations

= Mentcred less tenured reps In basic claims handling

Specialized Training/Skills

Certified Auto Subrogation Arbitrator

Passed Arbitration Forum's rigorous certification exam to become certified in aspects of auto subrogation
Microsoft Software

Above average expertise in Excel, the entire Microsoft Office Suite and Microsoft Windows

Team Leadership

Attended “Civil Treatment for Managers "

Training/Supervision

Completed all required Team Leader and Manager training classes at the designated training center
Claims Resolution

Skilled in all aspects of coverage and hability inveshgations and successfully resclved several subrogation
claims at the branch levet

Customer Dispute Resolution

Participated in local custemer service orientation classes held annually

Claims Software

Skilied in cornpany claims software and mentor new claims representatives dunng intial training
Damage Appraisal

Expert level physical damage appraiser in the foflowing products: Automobile, Motcreycie, Recreational
Vehicle, Boat and Commerctal Auto Specialty Truck

Education

University of North Florida Jacksonville, FL

Completed 105 credits of a 120-credit program for a Bachelor of Science degree in Accounting with a
UNF GPA of 363

Florida All Lines Adjuster license
Obtained February 2000 and current

Georgia All Lines Adjuster license
Obtained February 2005 and current

South Carolina All Lines Adjuster license
Obtained February 2005 and current
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APPLICATION FOR CITY COUNCIL BOARD AND COMMISSION APPOINTMENTS
This form must be completed in full, signed, and notarized

Boards) of Interest; Butlding Codes Adjustment Board, Duval County Tourist Development Council,

Parks, Recreation, Entertainment and Conservation Advisory Board (Dustnct& and Value Adjustment Board
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Personal Information

Name Jason B Caldow

Br M /Mirs /M. First Midcle/Marden “Last Suffixtdr /&t fillfets )

Nickrame/Preferred Name

Residence: 3068 Marbon Estates Lane South Jacksonville Duval 32223
Street T T City T County Zip Code -
Past Office Box City County Zp Code
904-880-5696 904-486-3874
Telephane {area ccde) number Mabile (area code) number

Business

Business Namme

Street Clty Countv Zip Code
Post OHfice Box City Cournity 2ip Code
Telephone (area code) numter Motile (area code) number

Email Address J@CKcOast@yahoo.com

To which address do ycu prefer correspondence regarding this apphication be sent? Residence [ Business
Is your address exempt from Chapler 119, Flonda Statutes, regarding Public Recoras? 1 Yes No

if yes, please expiain

Your Gencder [“] Male [[] Female

Descnbe yourself within one or more of the categories below This information ts requested pursuant to Section
760 80, Flonda Statues. Agte..o fryv= S1at »= onlng

Caucasian L] “Asian American [1 “physically disabled”
] *African American” ] "Native Amenican’
[] ‘Hispanic American” [ “American woman’

As of what date have you been a continuous resident of

A Duval County? 02/01/2000 B Flonda? 02/01/2000
Month/Day/Year tlonth:Cay/Year

Are youre a U S Citizen? Yes O No

Are you registered to vote in Flonda®? [dyes [ONo If yes, County of Registration _Duval

Page lal ¥
Education

13 High School. LaPlata High School LaPlata

MD

Nams City

14 Postsecondary Institutions.

Name and Locaticn Dates Atlended

Universily of Norit Flonda 2002 - present

State

Campleted 105 hours of 120 degree g 0gram

Employment

15 Prowvide the requested informaticn for all employers within the last five years, beginning with the most current

A Nationwide Insurance

4810 Executive Park Court Suite 107

Jacksonville, 32216

Employer Address

Insurance

Senior Commercial Claims Adjuster

Juiy 2005 - present

Type of Business Qccupation/Jon Tile

g Progresstve Insurance Bowden Road

Dates of Employment

Jacksonville, FI

Employer Address

insurance Claims Manager

September 1997

- July 2005

Type of Business Qocupationfdoh Title

Dates of Employment

Employer Address

Type of Business Occupaiion/Job Title

Special Qualifications

Dates of Employment

16 List any special qualifications you think are relevant to your being appointed to a board, commission, council or
committee, including any type of licensure or certification you hold, as well as any civic, professional. ¢r political

organization to wnich you belong

Type or Name of Licease o1 Certificale Number Granting Agercy Date Granied
V.I.T.A Tax Preparer IRS Jan 2007
Florida Alt Lines Claims Adjuster 0040478 Slate of Florida September 2000

Naine of Cwic, Professional ar Pohtical Organization Office(s) Held

Membership Da'es
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17 Give any additional infermation you believe (s relevant te your appointment to a board, commission, council, or
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?

2

N
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0

1

committee |f 1 @am given the privilege and honor of serving my community | will bring my

passion for achieving results to the appointed position.

Ethical Disclosure
If required by law or administrative rule, will you file financial disclosure statements? Yes [TINo

Have you been a registered Icbbyist or have you lobbied at any level of government at any time dunng the past four
years? [ Yes [HNo

If yes, did you receive compensation other than reimbursement for expenses? []vYes [ No

Agengy Lobbied Panepal(s) Represguted Dares

Has probable cause ever been found that you were in violation of

A Part lll, Chapter 12, Florida Statutes, the Code of Ethics for Public Officers and Employees? [] Yes No
B Chapter 602, Jacksonville Municipal Code, the Jacksonville Ethics Code? [0 Yes No
If yes to either above, please provide

Data Nature of Violation Disposition
Have you ever been suspended from any public office or appointment? [ Yes [Z] No If yes, please provide
Title of Gitfice Date of Suspension Reason fer Suspension Resull (Reinstated/Removed)

Have you ever been arrested, charged, or indicted for violation of any federal, state, county, or municipal law or
ordinance? {(Exclude Iraffic violations for which a fine of $150 or less was paid ) [ ves No
If yes, please provide

Date Place Nature of Viotation Disposihon

PagsSot 8
23.

24

25

26

28

Have you ever been refused a fidelity, surety, performance, or other bond? [] Yes No

If yes, please provide

Type of Bond Insurer or Bond Date Reason(s) Given

Do you know any reason why you would not be able to attend fully to the duties of the office or pesition to which you

may be appointed? [ Yes No If yes please explain

History of Service

Have you ever been elected to any public office In Flerida? ] Yes No If yes, please provide
Office Title Date of Election Term of Office Leve! of Government
Have you previously been appointed to any office that required confirmation by the Jacksanville City Council?
[J ves No  Ifyes, please provide

Title of Office Term of Appeintment

Have you ever been employed by any local governmental agency in Jacksonville/Duval County? [] Yes No
If yes, please provide

Pasiion Employing Agency Dateg of Employment
If you served on an appointed board, commission council, or committee, and missed any regularly scheduled
meetings, please provide

Number of Meetings Attended Numbper of Meetings Missed Reasor for Absence(s)
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